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Why Choose D & D Custom Homes as your Builder? 

 

Building your new home may be one of the largest investments you make in your lifetime, so you are right 

in doing your research first so that you can do it correctly.  Did you know, who you choose to build it will 

impact the outcome dramatically.  At D&D Custom Homes, we build each and every home with as much 

attention to detail as if it were our own.  We believe that thorough communication with the client ensures that 

your expectations are met, every step of the way.  Our ongoing goal at D&D Custom Homes is to exceed the 

expectations of our homeowners, building high quality custom homes through devotion to detail, and to 

maintain a continued focus on customer satisfaction during each and every project.  With our specialty being 

new home construction, we continue to focus on catering to our new homeownersô needs while ensuring your 

building experience is convenient and cost effective. 

 

D&D Custom Homes was formed over 40 years ago by Gene Palmer who carefully built a reputation for 

himself and his company as a trusted builder.  Almost 10 years ago, Gene passed on the business to his eldest 

daughter, Jeanine Schoenert, who has since built on the solid foundation he created.  Time-honored integrity, 

exceptional customer service and a commitment to quality construction are key elements of the long-term 

success achieved by D&D Custom Homes.  With Jeanine bringing her expertise and keen sense of style to 

the company, it combines a breath of fresh air along with a proven reputation in the industry - that now has 

limitless capabilities.  Her determined role in the building process is to create a living space that matches 

your individual lifestyle.  D&D Custom Homes is dedicated to a quality product and most importantly - your 

satisfaction.  When D&D Custom Homes makes your dream home a reality, you get the personal attention of 

a small company where the owner checks each job herself, meets with clients when itôs convenient for them, 

and doesnôt rest until the job is done. 

 

Here at D&D, we believe that providing everything that you need to make your dreams and ideas a tangible 

reality are of utmost importance.  We pride ourselves in working with a team of experts in both creating 

and crafting your home. and by doing this, we can ensure satisfaction.  We believe that quality should be a 

differentiating factor among builders and with D&D - it has come to be expected.  When you choose D&D - 

all consulting services are part of your new home package.  We offer architecturally designed blueprints - 

with the option to change existing features available; complete turnkey construction management for the life 

of the project; a budget for the home with a cost breakdown sheet - displaying allocations for each expense, 

along with a scheduled meeting to discuss each item line by line; interior design recommendations - where 

the client personally chooses each pattern, color and design for each room with the assistance of the builder; 

project scheduling with a timely estimate of completion for each stage and phase of the project; and a hands 

on approach delivered continually, which our clients have come to appreciate and expect.  Another important 

piece of the home building process we are able to offer our clients in the option for D&D to provide interim 

financing during the construction phase of your home.  We realize that often obtaining interim financing is a 

deterrent in choosing to custom build and feel our solution to this can assist you in making your dream home 

a reality. 
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Finding a good company is crucial when building your dream home.  Working with a quality builder will 

make the home building process a positive experience.  There are no surprises with D&D Custom Homes 

and any change orders instituted during the building process will be initiated by the client - not the builder.  

Any changes requiring funding above the originally contracted price, will have been discussed and agreed 

upon prior to closing.  We will never show up at the closing and request unexpected additional funds ï we 

believe that is both unprofessional and unethical.  There are never any ñunexpected surprisesò financially that 

have inherently become the rule in custom home building rather than the exception.  

 

As part of your new home package, D&D provides a 10 year warranty on each and every home that we build.  

Not only are we licensed and insured - we also provide a bonded warranty on every home that we craft.  Our 

slabs are engineered by an outside company located in San Antonio, Texas and we also obtain two additional 

inspections by external companies throughout construction of your home.  Upon completion, you will be pre-

sented with a booklet of compiled information that we feel is important to the ownership of your new home.  

In this booklet, you will find everything from copies of inspections, to engineering reports, to color selec-

tions.  This will be your ñnew home bibleò and will assist you in the ownership of your home.   

 

At D&D Custom Homes we pride ourselves on honesty, integrity, and quality craftsmanship - and we realize 

that you have a choice of which builder you are intrusting your aspirations to.  Your home is an investment 

and a personification of you as well as your family; and we will not rest until your dream home is exactly as 

you pictured it.  We feel blessed as a company to be in the business of turning your visions into a reality and 

greatly appreciate the consideration that you have given us during this very important time in your life.  

D&D Custom Homes is committed to the community it serves - and to the homeowners who have come to 

expect the very best in luxury residential construction throughout Wilson County and all of South Texas. 


